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Figure 1. Types of assistance sought (n=155)


Figure 2. Types of staff asked for help (n=155)



Figure 3. Reasons for not asking for help (n=152)


Figure 4. Educational requirements for academic librarians (n=237)
Academic	Additional support	Circulation	Directional	Electronic resources/catalogue	Library account	Non-library help	Security/lost property/access	Stationery	Technical	Using the space in the IC	3	3	80	45	5	9	2	12	7	81	8	
Number of respondents

IT staff	Librarian	Library Assistant	Clerical Assistant	Shelving Assistant	Attendant	Security	Other	Don't know	38	26	38	10	15	10	24	2	67	
Number of respondents

Don’t need to ask 	Perceptions of staff	Don't use IC often	No-one available	Prefer to ask other students/friends	Don't know what help they can offer	119	17	7	6	6	3	
Number of respondents

Don't know	Other	GCSEs or equivalent	A-Levels or equivalent	Bachelors in any subject	Bachelors in Librarianship	Masters in any subject	Masters in Librarianship	PhD in any subject	PhD in Librarianship	39	1	21	45	48	41	6	35	1	0	
Number of respondents

