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ABSTRACT

Objective To identify and prioritise the research needed
to help Nepali agencies develop an improved road safety
system.

Design Delphi study.

Setting Nepal.

Participants Stakeholders from government institutions,
academia, engineering, healthcare and civil society were
interviewed to identify knowledge gaps and research
questions. Participants then completed two rounds of
ranking and a workshop.

Results A total of 93 participants took part in interviews
and two rounds of ranking. Participants were grouped
with others sharing expertise relating to each of the five
WHO ‘pillars’ of road safety: (1) road safety management;
(2) safer roads; (3) safer vehicles; (4) safer road users
and (5) effective postcrash response. Interviews yielded
1019 research suggestions across the five pillars. Two
rounds of ranking within expert groups yielded consensus
on the important questions for each pillar. A workshop
involving all participants then led to the selection of

6 questions considered the most urgent: (1) How can
implementing agencies be made more accountable? (2)
How should different types of roads, and roads in different
geographical locations, be designed to make them safer
for all road users? (3) What vehicle fitness factors lead

to road traffic crashes? (4) How can the driver licensing
system be improved to ensure safer drivers? (5) What
factors lead to public vehicle crashes and how can they
be addressed? and (6) What factors affect emergency
response services getting to the patient and then getting
them to the right hospital in the best possible time?
Conclusions The application of the Delphi approach

is useful to enable participants representing a range of
institutions and expertise to contribute to the identification
of road safety research priorities. Outcomes from

this study provide Nepali researchers with a greater
understanding of the necessary focus for future road
safety research.

INTRODUCTION

Globally road traffic injuries (RTIs) are
increasing, with an estimated 1.35 million
deaths and up to 50 million non-fatal inju-
ries in 2016." Despite having only 1% of
the world’s vehicles, low-income countries
have 13% of fatal RTIs. RTIs are the leading
cause of death for children and young adults
between 5 and 29 years globally and are an
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Strengths and limitations of this study

» Ninety-three Nepali experts (70% of 133 ap-
proached) participated, bringing perspectives from
road construction, vehicle management, transport
management and postcrash response.

» Most participants had a remit for national road safe-
ty, however, 83/93 (89%) were from organisations
based in Kathmandu valley, which may have risked
a focus on urban and highway crashes.

» The research questions identified were ranked by
the participants individually as well as discussed
during group meetings to achieve consensus.

» We were able to retain a high proportion of partic-
ipants through the study: 64/93 participants took
part in round 3 (69% retention).

important cause of disability and poverty.
RTIs have been estimated to generate losses
of up to 6.5% of a low-income country’s gross
domestic product.”

The WHO World Report on Road Traffic
Injury Prevention,” subsequent Road Safety
Status Reports' and the WHO Save LIVES
technical package of 22 evidence-based inter-
ventions® argue for a ‘safe systems approach”
to reduce road dangers and the numbers of
people killed and seriously injured on the
roads. This approach recognises the essen-
tial contribution of different sectors to create
a system that keeps road users safe. The
WHO published the Global Plan of Action
for Road Safety 2011-2020° alongside the
United Nations and this plan of action recom-
mended five ‘pillars’; road safety manage-
ment (pillar 1), safer roads and mobility
(pillar 2), safer vehicles (pillar 3), safer road
users (pillar 4) and postcrash response (pillar
5). Action across all five pillars can contribute
to reduced RTTs. Nepal has been a cosponsor
of these principles, but progress has been
limited.

A large road construction programme
in Nepal has seen over 15 000 km of new
blacktop, gravel and earthen roads built by
federal, provincial and local governments in
the last 5 years’ and there are plans to have
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a total of 13 500 km blacktopped road by 2023,/2024.%
Many new roads do not have proven safety features and
are poorly maintained. The roads in the hills are consid-
ered to be dangerous because of landslides in addition
to frequent road crashes due to poor engineering or
poor safety infrastructure.” The Department of Trans-
port Management in the Government of Nepal produces
vehicle registration statistics that show more than half
(563%) of the 3.22 million motorised vehicles in Nepal
were registered between July 2013 and July 2018 and
about 78% of total registered vehicles were motorcycles.'

Nepal lacks a funded road safety implementation plan,
a national ambulance service, or globally recognised
vehicle standards. The national helmet-wearing law is not
enforced for motorcycle passengers and there is no legisla-
tion for passenger seatbelt use, child restraints, or mobile
phone use while driving. Data are limited and of poor
quality; WHO estimates of road traffic fatalities in Nepal
in 2016 (4622) are more than double those recorded
by the Traffic Police (2006), and there are no routinely
published estimates of deaths by road user category avail-
able.! Nepal’s Health Management Information System
recorded over 100 000 hospital visits for the treatment of
orthopaedic problems secondary to road traffic events in
the year 2017/2018 indicating the significant burden of
RTIs on health systems.'" Road traffic crashes and injuries
in Nepal are rising despite existing legislation.'* ¥ Tack-
ling RTTs was a priority in the government’s Health Sector
Strategy 2015-2020."* A National Road Safety Action Plan
2018-2020" was acknowledged but not ratified by Parlia-
ment. Neither document specified the research required
to support the delivery of improved road safety.

To improve road safety, coordinated efforts are needed
across the road transport system. Research is vital to opti-
mise decision-making. Current initiatives in Nepal for
the control and prevention of road traffic crashes and
their consequences are not based on local evidence.
Therefore, this study aimed to involve a wide range of
experts and participants representing stakeholder organ-
isations to identify the research needed to help agencies
in Nepal develop a safe systems approach to road safety,
and achieve a consensus about which studies should be
prioritised.

METHODS

This study used the Delphi approach'®™® to develop
a consensus on a prioritised list of road safety research
questions. Five groups of stakeholders in Nepal were
engaged. The roles and experience of participants were
relevant to each of the five WHO pillars of road safety.
The study was conducted in two stages: first, interviews
were conducted with stakeholders to identify a range of
possible research questions, and second, participants
completed two rounds of ranking the research questions
in order of importance. Each of the five road safety pillars
was studied separately. Five interview topic guides were
developed in the Nepali language, based on the activities

recommended for each of the five WHO pillars of road
safety (online supplemental file 1).

Participant recruitment

Potential study participants were identified through
existing networks and multisector stakeholder groups
on road safety and first response convened by the Nepal
Injury Research Centre. Networks included third sector
and advocacy organisations for road safety. Participants
helped identify further potential participants through a
snowballing approach where they advised the research
team of individuals who may be appropriate to invite to
take part. We aimed to recruit 20-25 participants for each
of the five pillars. Potential participants were contacted by
telephone and were provided with information about the
study and their interest in our research was confirmed.
For participants expressing an interest, written informa-
tion regarding the study and a consent form were sent
to the potential participants via email. All the recruit-
ment took place during the novel COVID-19 pandemic
and therefore most of the interviews were completed
remotely, by phone or video call. For these participants,
consent was recorded verbally at the start of the interview
or was collected before participation via email. Later in
the pandemic, it became feasible to engage some partic-
ipants face to face. For these participants consent was
collected at this meeting.

Data collection and analysis

In round 1, we conducted interviews with participants in
which we asked what additional data or information would
help them in their job and reduce RTIs. We explored the
barriers they faced when tackling road safety. Most of the
interviews were conducted using online platforms such as
MS Teams, Zoom, Google Meet or Viber, and some inter-
views were conducted over the telephone. Towards the
end of the data collection period, and when COVID-19
pandemic restrictions allowed, we conducted a small
number of face-to-face interviews where this was the pref-
erence of the participants. In these circumstances, miti-
gations against infection, such as social distancing and
the wearing of face masks, helped protect both partici-
pants and researchers. Interviews were conducted in the
Nepali language and audiorecorded. Audiorecordings
were listened to several times. Information relating to
perceived gaps in research or evidence was documented
as potential research questions on a spreadsheet, in
English. For each group of stakeholders, approximately
200 research suggestions were generated from the inter-
views. Many of the participants raised similar issues, there-
fore it was possible to cluster the questions into groups,
and to formulate a single question to represent that area
of research need. The grouping stage was completed
collaboratively by the whole research team to ensure that
questions were treated equally and the process consis-
tently applied. A reduced list of about 30 questions was
achieved, identifying the research and evidence needs
relating to each pillar of road safety.
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For round 2, the research questions from the reduced
list were uploaded to an online survey tool (Qualtrics) in
both English and Nepali languages. The link to the survey
was distributed to the participants via email or Viber
message. Participants were asked to give their opinion
on the importance of each research question using a
5-point Likert scale: not Important, slightly important,
moderately important, important and very important.
Reminders to complete the survey were sent via email
and individual phone calls after 1 week and followed up
again 2-3 days later. Completed surveys were exported
from Qualtrics and analysed in MS Excel. Survey results
were collated to identify the number of participants who
rated each question as ‘important’ or ‘very important’.
Questions where a significant majority of participants
had scored them ‘important’ or ‘very important’ were
retained as prioritised questions. For pillars 1, 3, 4 and
5, we retained questions where 270% of the participants
rated the questions as ‘important’ or ‘very important’.
For pillar 2, we retained questions where >80% of partic-
ipants rated at these levels, since a greater proportion of
the questions were considered important. We used these
threshold values based on published Delphi studies.' *’

For round 3, participants were invited to a real-time
online workshop where the prioritised questions were
presented and discussed. The workshop was designed
to allow the participants to share their views and listen
to each other’s opinions regarding which issues were
the most important to research. These workshops were
recorded and shared with those who were not able to join.
Following the workshop, a Qualtrics survey was sent to all
participants again, this time listing only those questions
prioritised from round 2. Participants were again asked
to score each question as either not important, slightly
important, moderately important, important or very
important. Reminders were sent to the participants after
1 week and followed up again after 2-3 days. Completed
surveys were exported to MS Excel and collated to iden-
tify the number of participants considering each question
‘important’ or ‘very important’. This resulted in the final
prioritised list of research questions for each pillar of
road safety.

The research team completed rounds 1, 2 and 3 for
one pillar before moving on to the next pillar. The inter-
views started on 12 July 2020 and were completed on 14
February 2021. Due to the COVID-19 pandemic, where
government officials and clinical staff were not easily
available to participate, stakeholders in pillars 1 and 5
were left until later in the study when the peak of the first
wave of COVID-19 in Nepal had passed.

Overarching consensus workshop

A final online consensus workshop was organised where
the top-ranked research questions from all five pillars
were shared with all the participants, stakeholders from
our advisory groups and invited key decision-makers. A
facilitated discussion explored the understanding of what
the different research options could provide and how

that new evidence could potentially be used. Using online
voting software (Mentimeter, https://www.menti.com),
participants were encouraged to vote for one research
question from each pillar that they considered needed
to be addressed the most urgently. The questions consid-
ered most urgent were presented back to the group.

Patient and public involvement

Through community engagement and involvement, we
engaged individuals with diverse views on road safety,
ranging from road users to those with decision-making
authority for road development, management and traffic
regulation.

RESULTS

Study participants

Out of a total of 133 potential participants identified and
contacted, 93 individuals were recruited and took part in
interviews covering all five road safety pillars. Two partic-
ipants had expertise relevant to more than one pillar,
and therefore, took part in two interviews; one for each
pillar. Participants were from a range of organisational
and professional backgrounds, including government
institutions, academia, road safety engineers, clinicians,
civil society organisations and all had an interest or remit
that addressed one or more of the five pillars of road
safety. Some of the experts in our list, when contacted,
suggested the name of other stakeholders. Out of 93
participants, 83 were from Kathmandu valley and repre-
sented organisations with the remit to work or influence
road safety nationally. Ten participants were from outside
Kathmandu and added value to the study by providing
local contexts. The participants’ background characteris-
tics are summarised in table 1.

Across all five pillars, we identified a total of 1019
research suggestions from the 95 interviews completed
in round 1. Collating similar questions reduced this to
141 questions across the five pillars. Seventy-six (80%)
participants took part in round 2, through which the list
of questions was reduced to 91 questions. Forty (43%)
participants took part in an online workshop before
further ranking in round 3 which was completed by 64
(69%) participants and resulted in a total of 30 prioritised
questions. Figure 1 shows the stages of the Delphi study
and the number of participants in each round. Attrition
of participants was greatest for the group discussing Pillar
1 (road safety management), where 10/21 (48% partici-
pants) dropped out between round 1 and round 3. Attri-
tion was least in the group discussing pillar 2 (safer roads)
where only 3/18 (17%) of participants were lost.

The high attrition of participants in pillar 1 was not
unexpected since many of these participants worked in
government positions and it was difficult for them to
prioritise attendance during the COVID-19 pandemic.
Figure 2 illustrates participant attrition throughout the
study.
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Table 1 Organisational/professional background of the participants

Organisational/professional background

Total Male Female

Government organisation (secretaries, govt officers, police, political representatives) 83/

Clinician, nurse, physiotherapist
Road safety engineer

Road safety advocacy

Academics

First aid/emergency/ambulance provider
Engineers' association

Transport worker

Automobile dealer

Federation of transport

Schools' organisation

Sustainable transport

Others (journalist and city planners)
Total
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Table 2 describes the number of research questions
prioritised in each round, split by the pillars of road safety.
The retention rate in this study was equivalent to that in
other published Delphi studies®' despite the COVID-19
pandemic.

Initial contact with potential participants (133)
(Potential participants: Pillar 1= 26; Pillar 2= 25; Pillar 3= 28; Pillar 4= 24; Pillar 5=30)

]

Round 1; Total interviews conducted = 95*
(*2 Participants participated in 2 pillars)
(Interviews: Pillar 1 = 21; Pillar 2 = 18; Pillar 3 = 17; Pillar 4 = 20; Pillar 5=19)

l

e N
Research questions analysed by researchers (n=1,019); similar questions were grouped
together and a reduced list of 141 research questions produced for round 2
(Questions: Pillar 1= 25; Pillar 2 = 30; Pillar 3 = 30; Pillar 4 = 30; Pillar 5 = 26)

l

Round 2: Reduced list of questions sent for ranking via Qualtrics
A total of 76 (80%) participants returned ranking survey
(Participants: Pillar 1 = 13; Pillar 2 =17; Pillar 3 = 14; Pillar 4 = 18; Pillar 5= 14)

i

Results analysed for agreement; questions not ranked as ‘important* or ‘very important’
by at least 70% of participants were removed*
(*2 Participants participated more than 1 pillars)
Total of 91 questions identified for Round 3
N (Questions: Pillar 1 = 17; Pillar 2 = 19; Pillar 3 = 20; Pillar 4 = 20; Pillar 5 = 15) )

' N
Results of Round 2 shared among study participants at online workshops. Total of 40
participants attended.
(Workshop attendees: Pillar 1 = 5; Pillar 2= 8; Pillar 3 = 8; Pillar 4= 11; Pillar 5=8)
& Py

l

4 )
Round 3; Prioritised list of questions sent for ranking via Qualtrics.
A total of 64 (67%) participants returned ranking survey
(Participants: Pillar 1 = 10; Pillar 2 = 15; Pillar 3 = 12; Pillar 4 = 14; Pillar 5=13)
& J

Most important research questions identified for each of the five pillars.
Total of 30 questions prioritised:
L (Questions: Pillar 1 = 5; Pillar 2 = 5; Pillar 3 = 7; Pillar 4 = 6; Pillar 5=7) )

Figure 1 Flow chart of the Delphi process.

The top-ranked research questions for the five pillars
of road safety are presented in table 3. The research
questions that were considered the most important cover
a wide range of issues, including how to make existing
processes more effective, how to assess the training needs
of the road safety workforce, understanding the chal-
lenges of implementing existing road safety legislation,
how to improve accountability for road safety, how to
generate and disseminate better information to inform
decisions and how to generate evidence that supports the
economic argument for road safety.

A total of 56 people (47 participants and 9 key decision-
makers) attended the workshop conducted at the end of
the study where the list of the top-ranked research ques-
tions for each of the five pillars were presented. Using
electronic voting software to identify the question within
each Pillar considered to be the most urgent, 6 questions
were prioritised. Two questions in pillar 4 were scored
equally (table 4).

20

17 17

15 15
14 14

12

Number of participants

Road Safety Management Safer Roads Safer Vehicles Safer Road Users Post-crash response
(Pillar 1) (Pillar 2) (Pillar 3) (Pillar 4) (Pillar 5)

®Round1 ®WRound2 wmRound3

Figure 2 Study participants retained in subsequent Delphi
rounds, by pillar.
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DISCUSSION

This study is the first to our knowledge that has engaged
such a wide group of participants to identify the research
priorities relevant to the improvement of road safety in
Nepal. The research team identified and invited 133
potential participants to join the study, and 70% (n=93)
agreed to take part. Respondents included stakeholders
from a range of organisational and professional back-
grounds as well as geographical areas and included; offi-
cials in government institutions (ministerial secretaries,
government officers, police, political representatives),
clinicians, nurses, physiotherapists, engineers, academics,
first responders, transport workers, automobile dealers,
road users, members of the media and city planners. The
proportion of women working in roles related to road
safety in Nepal is low, and we were pleased to have been
able to recruit 9/93 (10%) female participants, which is
in line with official data on the Nepali workforce. The
number of participants that should take part in a Delphi
study is not prescribed and it can be anywhere above
10 persons; the number is guided by the scope of the
problem and existing resources.'?*’ Overall, the retention
of the participants until the third round of ranking was
excellent however, rates varied between different pillars.
The overall retention rate of 69% and 50% attendance at
the final consensus workshop indicated the high level of
interest in road safety research in Nepal. This response
rate is higher than that reported by Marchau and van der
Heijden22 in a multicountry road safety study. Marchau
and Van der Heijden® applied the Delphi technique
to explore the policy aspects of implementing driver
support systems. The authors used a questionnaire with
specified answer options sent to international experts
from the USA, Japan and Europe. In this study, 56% (65
out of 117) of invitees responded in the first round while
only 40 responded in the third round.

Road safety research is a neglected issue in low-income
and middle-income countries® and a lack of research
capacity may be one reason for the limited progress to
date. In Nepal, a policy review identified that institutional
arrangements and resource allocation for road safety
were inadequate.'” The lack of coordination of road safety
sectors is a challenge globally24 * as well as in Nepal. Many
of the participants in this study had the opportunity to
meet and discuss road safety with those working in other
sectors, for the first time.

Other studies exploring aspects of road safety through
the use of the Delphi technique have mostly come from
high-income countries, except a few, such as Vietnam and
Uganda. Studies have explored specific risk factors such
as cell phone use and sleep deprivation in the USA, %
and public bus safety in Italy.® Some studies focused on
the need to improve postcrash care such as; strength-
ening trauma management in Vietnam,* prehospital
emergency care in Iran,” postrecovery rehabilitation in
Australia® and emergency medical services capacity in
Uganda.32 In Iran, Delphi studies have been conducted
to inform the development of minimum datasets to study
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Table 3 List of top questions for pillars 1-5 with scores in rounds 2 and 3

Scores*
Pillar 1: Road safety management R2 R3
How can implementing agencies be made more accountable for road safety in urban and rural areas? 92 91
What are the barriers to conducting road safety audits at all stages of road construction and 85 91
implementation of their recommendations?
How can urban and rural roads construction and management be governed to ensure improved road 92 91
safety?
How can the traffic management system be improved to ensure it improves the safety of all road users? 85 91
What are the barriers to the implementation of existing laws related to road safety in Nepal? 69 91
Pillar 2: Safer roads
What is the effectiveness of different safety features installed on roads in terms of crash reduction? 94 100
What are the barriers and facilitators for achieving safer roads in Nepal? 88 100
What kind of institutional setup is needed at central, provincial, and local levels for the promotion of road 94 93
safety ownership and accountability?
What are the economic benefits of the installation of safety features during road construction, regular 82 93
maintenance, and upgrading of roads?
How should different types of roads, and roads in different geographical locations, be designed to make 82 93
them safer for all road users?
Pillar 3: Safer vehicles
What are the factors affecting fithess condition and roadworthiness of vehicles to the extent that it leads 86 100
to road traffic crashes?
What should be the minimum criteria for the establishment of standard vehicular maintenance 93 92
workshops?
What are the capacity development and training needs for currently working human resources and 71 92
additional jobs to improve the safety of vehicles in Nepal?
What improvements in policies and institutional setup are needed to ensure vehicle safety of all types 79 92
and routes?
What is the role of motor parts used for vehicle maintenance for fitness condition of the vehicles and 93 83
road crashes?
How does overloading impact the safety of the vehicles? 71 83
What are the vehicle-related factors causing road crashes in Nepal? 71 83
Pillar 4: Safer road users
How can the driver licensing system be made more effective to ensure safer vehicle drivers? 100 93
What are the main factors increasing the risk of public vehicle crashes? What interventions would 94 93
improve the safety of travel on public vehicles?
How can licensing and crash data collection systems be improved? 94 93
What are the major causes of road crashes in Nepal? What percentage of road crashes are due to 94 87
unsafe road user behaviours?
What content should be included in awareness campaigns for different types of road users, and how are 83 87
these campaigns best delivered?
What are the barriers to the implementation of laws regarding safer road user behaviour? Review of 78 87
existing policies related to safer road users.
Pillar 5: Postcrash response
What standards should be applied to ambulance services? (includes standards for personnel and 100 100
training, equipment carried, and the vehicles)
What is the standard of care at health centres and hospitals for road traffic injury patients across the 79 92
country, and how can they be improved?
What is the current average time taken for a road traffic injury patient to receive first response at the 93 92
scene and the average time taken to arrive at a healthcare setting able to meet their care needs? How
can any delays be reduced?

Continued

6 Pant PR, et al. BMJ Open 2022;12:¢059312. doi:10.1136/bmjopen-2021-059312

ybuAdoo Aq peraslold "Areiqi oisug IMN e 220z ‘¢ [udy uo jwod fwg-uadolway/:diy woly papeojumod "Zz0z IMdy £T U0 ZTE650-T20z-uadolwa/oeTT 0T se paysiand isiy :uado rING


http://bmjopen.bmj.com/

Table 3 Continued

Scores*
What factors influence the ability of the postcrash emergency response service to get to the patientand 86 92
then get them to the right hospital in the best possible time?
What should be included in the training curriculum for the different levels of postcrash responders? 93 85
How should policies and legislation be further developed to support the postcrash response for road 71 85
traffic injury victims?
What is the optimal model of insurance to minimise death & disability following a road traffic crash? 71 85

What are the barriers and facilitators to implementing such an insurance system?

The phrasing of questions presented in this table reflects the direct translation from Nepali to English of the research questions used in the

ranking process.

*Percent of participants ranked ‘very important’ or ‘important’; R2=round 2; R3=round 3.

road crashes,” and developing a national road safety
education programme.”* We have not identified any
previously published Delphi studies that have included
all five pillars of road safety in a single study.

Zhu et al® recruited road safety experts and young
drivers in the USA to study the risks of mobile phone
use while driving. Expert participants identified texting,
sending emails, or picking up the phone as particularly
high-risk behaviours for crashes, but not playing music
on a handheld mobile which was prioritised by young
drivers. Participants identified 20 behavioural practices
related to mobile phone use which can result in a colli-
sion. Our study participants in pillar 4 also identified the
importance of studying causes of driver distraction but
did not identify mobile phone use in particular.

Cafiso et al”® engaged the managers of large public bus
companies in Italy in a Delphi study to explore bus safety.
Participants rated safety solutions for issues relating to
driver behaviour, traffic conflicts and vehicle mainte-
nance and technology. Our study participants also raised
concerns about the safety of public transport users and
the safety of public passenger vehicles and prioritised
a study to investigate the factors contributing to public
vehicle crashes. The technological solutions explored in
the study by Cafisco (eg, technology to control when the
bus can start, automatic door closing, etc) are not appli-
cable in the context of Nepal where public passenger

vehicles are older and poorly equipped. An expert panel
on sleep deprivation in a study by Czeisler et al? agreed
that a driver was not fit to drive if they had less than 2
hours of sleep in the previous 24 hours. In our study,
participants raised concerns regarding driver behaviour,
including fatigue but prioritised a study to review the
entire driver licensing system rather than focusing on
tackling specific driver behaviours. These examples illus-
trate how previous Delphi studies have tended to focus on
specific road safety issues, and how the results are specific
to the context or participants. Neither of these studies
would be directly generalisable to Nepal, nor do they
cover the breadth of safety issues identified in our study.
Several Delphi studies have reported postcrash
trauma management and prehospital care. In Vietnam,
Schmucker et al used online meetings followed by a
questionnaire survey of 1000 road users to generate
responses that were ranked, and outcomes were used to
inform the development of a trauma care course. Our
study participants for pillar 5 also prioritised the devel-
opment of training curricula for different levels of post-
crash trauma care (table 3). Recently, Azami-Aghdash et
al’ used the Delphi technique to achieve a consensus on
37 indicators to measure and improve the performance
of prehospital care following road crashes in Iran. This
is similar to the topic prioritised for postcrash response
(pillar 5) in our study. However, the differences in Iranian

Table 4 Top six most urgent research questions

Pillars Research questions

Pillar 1 How can implementing agencies be made more accountable for road safety in urban and rural areas?

Pillar 2 How should different types of roads, and roads in different geographical locations, be designed to make them
safer for all road users?

Pillar 3 What are the factors affecting fitness condition and road worthiness of vehicles to the extent that it leads to road
traffic crashes?

Pillar 4 How can the driver licensing system be made more effective to ensure safer vehicle drivers?
What are the main factors increasing the risk of public vehicle crashes? What interventions would improve the
safety of travel on public vehicles?

Pillar 5 What factors influence the ability of the postcrash emergency response service to get to the patient and then get

them to the right hospital in the best possible time?
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and Nepali country contexts and prehospital care infra-
structure mean that performance indicators in Iran are
not generalisable to Nepal. Balikuddembe et af* used the
Delphi technique to identify and prioritise factors that
could prevent and support victims of RTIs in Kampala.
They identified 23 factors across the entire Emergency
Medical Service system that were similar to issues raised
by participants in pillar 5 of our study.

In the course of our study, shifts in the opinions of partici-
pants were observed during rounds 2 and 3. Concerning the
rankings completed in round 2, a high degree of consensus
was observed and the process of creating a reduced list for
round 3 was relatively straightforward. The Delphi method
dictates that the results of a firstround be represented to
participants in subsequent Rounds, giving participants the
opportunity to reconsider their views in the light of the
discussion, additional thought and/or the results obtained
from other participants.*’ * Cafiso et af”® in their study, simi-
larly reported that after the second round, the Delphi panel-
lists” opinions were influenced by those of their colleagues. In
our study, the changed ranks of the questions between round
2 and round 3 illustrate the value and influence of discussion
between rounds in reaching a consensus. High numbers of
research questions were rated ‘important’ or ‘very important’
in our study, illustrating that many participants recognised
the need for road safety research in Nepal. Issues relating to
improving the safety of road users traditionally considered
vulnerable (eg, pedestrians, cyclists, drivers and passengers
of powered two wheelers) were raised by participants in
this study, however, during ranking, research questions that
improved the safety of all road users were prioritised over
questions relating to these specific groups.

The government of Nepal plans to enact a Road Safety
Bill*® that will include issues relating to planning, resourcing,
implementation and evaluation of national road safety activ-
ities. Provincial governments, which were established only 4
years ago, through the promulgation of the constitution of
Nepal,” have started to enact Provincial Transport Manage-
ment Acts. However, the institutional structures necessary to
implement these laws are still in development." The research
questions prioritised in this study emphasise the need for
evidence to support both national development plans® and
safer roads and transport in Nepal.”™ Existing road safety
policies are mostly only partially implemented."” Policy gaps
include policies to separate traffic and road users and those
to address speed management.

Strengths and limitations

The high response rate (70%), and good representation and
involvement of individuals and experts currently active in the
fields of road construction, vehicle management, transport
management and postcrash response is a major strength of
this study. The Delphi method for achieving consensus is a
research technique with the potential for biases™’; Hallowell'”
outlined common biases in implementation and here we
describe the measures applied to minimise these biases in this
study. To minimise factors that might influence the quality
of the conclusions due to the level of expertise of the panel

members,” only experienced and recognised authorities
working for road safety in Nepal were invited to participate.
While most participants had a remit for national road safety,
we acknowledge that 83/93 (89%) were from organisations
based in Kathmandu valley which may have introduced a
bias towards urban and highway crashes in the prioritised
research questions. The results produced by Delphi studies
may be considered limited due to the poor quality of the
facilitator’s survey instrumenl;s,16 therefore, the tools devel-
oped for this study were informed by the international liter-
ature and advice was available from an experienced Delphi
expert. Bias can occur if questions are poorly worded,'”
therefore, our researchers were trained in interviewing skills
before commencing round 1 and conducted the interview in
Nepali. Some critics believe that convergence of opinion in
Delphi studies is conformity." To counter this risk, we synthe-
sised best global road safety practice as reported in published
literature and presented this to participants during the
workshops between rounds 2 and 3. This meant that partic-
ipants ranked questions initially individually and then were
allowed to change their minds after the group discussion.
Although the Delphi approach has been reported to be time-
intensive," we found that the time taken to participate in this
study did not significantly affect recruitment or retention. We
successfully retained participants, as demonstrated by the fact
that 64/93 (69%) participants were retained to round 3.

CONCLUSIONS

This study identified research priorities for road safety
in Nepal across all of the WHO’s five pillars of road
safety. The most urgent and important research ques-
tions related to: improving the governance of road safety
through greater accountability, improving road design
across different topographies, establishing the contribu-
tion of poor vehicle fitness to crash occurrence, strength-
ening the driver licensing system, improving the safety
of passengers on public buses and understanding the
barriers to the provision of effective postcrash care. These
findings can guide researchers when designing future
studies. In addition, the study provided opportunities
for participants to meet stakeholders outside their sector
and discuss the challenges identified. Future research has
the potential to lead to evidence-informed policy devel-
opment and implementation, and improve practices
relating to road construction and management, vehicle
standards and postcrash care, making the roads safer for
all road users in Nepal.
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Interview guide

Road Safety Research Prioritisation study

Pillar 1: Road safety management

(To be read to each participant for this pillar) This pillar focuses on strengthening multi-
agency capacity for road safety. It includes activities such as putting into practice major UN
road safety conventions, establishing a multi-sectoral national agency to lead road safety
activities, developing a national road safety strategy and setting realistic and long-term
targets for related activities with sufficient funding for implementation. It also calls for the
development of data systems to effectively monitor and evaluate activities.

Questions and prompts

What is your job title and what is the focus of your responsibilities for this position?
How long have you been in this role?
o Prompt: How these responsibilities are determined?
From the description of Pillar 1, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
o Prompt: Why do you think it is going well?
From you experience what has not yet happened or is not working well?
o Prompt: Why do you think it is not working well?
What challenges are you facing to achieve your desired objectives for road safety?
o Prompts:
= challenges regarding to have a lead agency?
» challenges regarding national strategy?
» challenges regarding data generation?
»  challenges regarding monitoring and evaluation?
What information or evidence do you think would help you achieve these objectives?
Can you think of any gaps in the research available to you, related to these activities
in pillar 1?7
Would you like to add anything which we have not covered during this conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified, and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.
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Pillar 2. Safer roads and mobility
(To be read to each participant for this pillar) This pillar highlights the need to improve the
safety of road networks and infrastructure for the benefit of all road users, including the
pedestrians, bicyclists and motorcyclists. Activities include considering safety during the
planning, design, construction and operation of roads; making sure that roads are regularly
assessed for safety; and encouraging the relevant authorities to consider all forms of
transport and types of safe infrastructure when they respond to the mobility needs of road
users.

Suggested questions and prompts
e What is your job title and what is the focus of your responsibilities for this position?
e How long have you been in this role?
o Prompt: How these responsibilities are determined?
From the description of Pillar 2, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
o Prompt: Why do you think it is going well?
e From you experience what has not yet happened or is not working well?
o Prompt: Why do you think it is not working well?
e What challenges you are facing to achieve your desired objectives for road safety?
o Prompts
= challenges to promote road safety ownership and accountability?
= challenges promoting (addressing) the needs of all road users?
® challenges relating to designing, building or maintaining roads?
¢ What information or evidence do you think would help you achieve these objectives?
Can you think of any gaps in the research available to you, related to these activities?
e  Would you like to add anything which we have not covered during this conversation?

At the end of the interview

e Explain that this is the end of the interview.

e Thank the participant for their time.

e Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

e Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

e Ask if they have any questions before you go.

Pillar 3. Safer vehicles
(To be read to each participant for this pillar) Poor vehicle standards contribute to a
significant number of crashes and casualties. This pillar encourages use of best practice
vehicle safety standards and technology to promote safety. Activities may include
implementing new car assessment programmes (such as NCAP safety ratings) and vehicle
safety checks on existing vehicles to ensure they are equipped with minimum safety features,
such as seat-belts to minimise the impact of crashes to occupants, and working lights and
brakes.

Suggested questions and prompts
e What is your job title and what is the focus of your responsibilities for this position?
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How long have you been in this role?
o Prompt: How these responsibilities are determined?
From the description of Pillar 3, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
o Prompt: Why do you think it is going well?
From you experience what has not happened or is not working well?
o Prompts
= Why do you think it is not working well?
= What are your views on the New Car Assessment Programme
(NCAP)?
= do we have good vehicle-related laws that could promote the import of
safer vehicles or the maintenance of existing vehicles?
What challenges you are facing to achieve desired objectives for road safety?
» challenges to harmonise international motor vehicle safety regulations
with national laws?
= research about safety technologies designed to reduce risk to
vulnerable road users.
What information or evidence do you think would help you achieve these objectives?
Can you think of any gaps in the research available to you, related to these activities?
Would you like to add something else which we have not covered during this
conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.

Pillar 4. Safer road users

(To be read to each participant for this pillar) Pillar 4 focuses on developing comprehensive
programmes to improve the behaviour of all road users. Activities include the adoption of
model road safety legislation and sustained or increased enforcement or road safety laws
and standards. These efforts are combined with public awareness and education to increase
uptake of behaviours that keep people safe (e.g. seat-belt and helmet wearing) and to reduce
behaviours that cause harm (e.g. speeding, taking alcohol or drugs when driving) and other
risks. It also calls for activities to reduce work-related road traffic injuries and promoted the
establishment of graduated driver licensing programmes for novice drivers.

Suggested questions and prompts

What is your job title and what is the focus of your responsibilities for this position?
How long have you been in this role?

o Prompt: How these responsibilities are determined?
From the description of Pillar 4, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?
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o Prompt: Why do you think it is going well?
From you experience what has not happened or is not working well?
o Prompt: Why do you think it is not working well?
What challenges you are facing to achieve desired objectives for road safety?
o Prompts
® what is the status of law enforcement?
® what could be done to strengthen road safety law enforcement?
=  How good is the uptake of safe driver / passenger behaviours (e.g.
seatbelt / helmet use)?
= What role do driving licences play in road safety?
= Are there any gaps in what we know about road user behaviours and
how to change them?
= what about gaps in legislation or how it is enforced relating to road
users behaviour?
What new information or evidence do you think would help you to improve the
uptake of safe road user behaviours?
Can you think of any gaps in the research available to you, related to these activities
in Pillar 4?
Would you like to add something else which we have not covered during this
conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.

Pillar 5. Post-crash response

(To be read to each participant for this pillar) Pillar 5 addresses the need to improve the
response to post-crash emergencies and the ability of health and other systems to provide
appropriate emergency treatment and long-term rehabilitation for crash victims. The
development and improvement of pre-hospital care systems, hospital trauma care systems,
and rehabilitation along with long-term medical support to victims and a single emergency
response number, are the main elements of post-impact care.

Suggested questions and prompts

Nep Trans_1 July_2020_Topic guide_v1_04/05/2020

What is your job title and what is the focus of your responsibilities for this position?
How long have you been in this role?

o Prompt: How these responsibilities are determined?
From the description of Pillar 5, what is the status of activities for this pillar in Nepal?
From your experience, what is going well?

o Prompt: Why do you think it is going well?
From you experience what is left behind or not working well?

o Prompt: Why do you think it is not working well?
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What challenges you are facing to achieve desired objectives for road safety?
o Prompts
= why there is no single nationwide telephone number for emergency
services i.e. ambulances?

= How do you see the performance of hospital trauma services in Nepal?
What new information or evidence do you think would help improve the provision of
good post-crash response and care in Nepal?
Can you think of any gaps in the research or information available to you in regard to
the recommendations in Pillar 57
Would you like to add something else which we have not covered during this
conversation?

At the end of the interview

Explain that this is the end of the interview.

Thank the participant for their time.

Explain that the information they have given will be used to create a list of possible
research ideas to improve road safety in Nepal.

Explain that they will be invited to the next stage of the study where they will hear all
of the research questions we have identified and they will be invited to tell us which
ones they think are the most important.

Ask if they have any questions before you go.

Below is the Nepali translation of the Guide.
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AUTCTHT Y GREMDT AR ST UrRIHhdIg™s Ufga T (&g

TR 2. TSP YR TARITYT

(To be read to each participant for this pillar)

HSh YR&MTDH! Ul T ST TS R&MTDH] AN 95 -HRINTd & YEaIhRUMHT dhisd B |
I THAT ST GSh YR&MHT AT T P Teriewdrs SN T, 9S&
& TfIREEs! Agd T 9g-Uaia APy Fore! Ruar 7, APy gso gram
O fde T X IWRE Tafaiiee s eraas aifl guriardt X dEer
AeggE®! YR i@ A el erfaameT aifl gafd Yeas! gRyddr T
FAHAUGE Ues-| I WA ST FAHAIEDH! YHGHRT TG STET 3
e THeh! T deiics YUTeiieh! [IeTeen! Ay e SgH s |

Questions and prompts

durs % U cmqm §-j,§re9 3 dur-:fcrﬁ I fHaRIgs & & g7
quTs T4 UGHT Hid
o Wwwwﬁrﬁ@aﬁaﬂﬁﬁwu@w?
AT { DI JUHEIC qUTS D [GaRAT AUTHHT T TR S TRTDI
PUTH UG D] TR Bl S ? .
JUATRD! STHTATC T TR SR P P HATDHATIGE LRI 3
Sfexg® & 2
o U qUISH! AT fh T I g8 2
AUTSSH! SFTHIHT T TP ST H HTHEE TR HSHT S a7 AHRAT
T HihTD! o ?
o U qUISe! faaRAT fa dft HardhaugRe IHRAT T Aibua! &4 ?
g@a@wﬁﬁ%%wﬁaﬁ%wﬁ%wﬁ
EXi
- ST AT Iqed T TR I HHRIp! RITHTER Flfdee?
- M3 U SIS el iR
»  dih IUIGH (Data generatlon) gra=ft Tj,"IIIdSQC\’
= STTHA R Hedid Gl gfage?

ST SHBR! aT TR (Evidence) IUH HsfAUH! HT dURAT U ILRTeE
O 7T Hed Pl SRl i 7

& qUTS T ¢ 1 At TiafaRReeaT TafRd S $2 HH a1 Re™
(Research Gaps) aﬁ@%ﬁ%’rww

BT T HRIBHID! HHAT $f HRI Geobl U¥Y HY HUTT YYEH?
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At the end of the interview

o g Srdafaie! i grat

o TUREDI JeHIRIAID! A S=aTg

o AU GTHTH] THGRIC AUTaHT TSh YR&MH! FRUTHT FUR T3 JedTiad
STIRIT! AT il I3 Hed TS |

o BTH UISATS T D! G TRUIG! IR U T ST ST gret
SRATAGEAIC Ulgd TReT Ud ST UYEY Ud Mol X auae $
FYH=<T AgdqUl © YR JurSeh! ufafehar ! |

o SHf<HET dURS! B Uy B b2

T . JRI&T T8® ¥ TfafRradn

(To be read to each participant for this pillar)
) WP e U, IRed a1, HeuRdd a1ad aidd 9s 66 YanTdid!
WIS AR TS RIS S Holld Ud JaTUR JURATS oS fad | a9
SIRITADT HADHATTGEH TSH! Arorl, AT TUT FATTHSHT IRUGET 4 TSH
RETATS HHT 5] U; GSH ! YRETH! Faftid Gedie TR YR JHad 7T, I
TaG HRAGRIATE &b YaNTawdid! RIS (mobility) STaRIHATeTS T el
%vawam@umﬁmﬁwﬁmﬁww

|

Suqqested questions and prompts

. de|$ 1 UGH] HRIRA gjgres ?dmsom 7 faRIgs & & g7
o QU I UH Hid
o Wwwwﬁ%ﬁaﬁwﬂﬁﬁmwwv
o TR DI JUHEIC qUTS B [GTRAT TUTTHT T TR AT TR
PUTH UG D] TR Bl D ? '
o TUR®DI IHIATIC TH T ORITAH] H H1 HATHATIGE JFRIT 3f
CIBGEIER K
o YW qUISH! faaRAT foeT T X4 4@ 2
o TUEHI SIHITH T TR SRITAHT T BIHEE AW HIQHT S aT IHRT
T |ibhTD! o ?
o UW: JURS! faardl fh ff Farharugs THRIT T Aihud! o ?
o TSH PRETH! AN AT ILRITE U T quTsdl & Bl gHlciee el 76 §I8-8

- ST YR W Y ST FaerarsHt g
. ﬂ% HSd qu‘ld>dI6Q°d>l 3‘II0|-2¢I0b(‘IIQ1I$ {-I*GII‘CF‘T ‘I"IGIIQ gdldlﬁ@’
» TS fSomga, Fmfor a1 mea grewh gifie?
o T IHBRI a1 ITEE (Evidence) ITTX HATHT YT dUTRaTs It I TEE
T T Hed QAT oIl a1 ?
o AU TR R BT I AR TR SFTEFH S HHI aT SHREE
(Gaps) IR IR gl T34 JFGS ?
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o TTHI TY PDBID! HHHT big P Yool U WU HUTT UGRIH?

At the end of the interview

o B Srdafdie! ST grt

o TAURDI FEHIRIATS! IR Y=aTe

. WEWWWWQQMWQWWW
STTHH! AT Gt §1SH HEd TS |

o TH TUSHTS TF JTTTD] ST TRUMH AT U Jrueh ST STGHT gt
JRATdigR=aTe UfgdH TRGT Yo IR UHET Tdd ol X g9 $
FaH<T Ag@yul 3 YR quisd! ufdfshar fems |

o ST AUS DI Big UY & fdh?

W 3 PRfed Ao

(To be read to each participant for this pillar)
HIA ATUCUS HUH] ATE- T8 ST WSATHT T8 gHe R g TRISRGH]
| T WA QRE&T US4 7T+ IAH 3101, a1 JR&THT SR I Uiafd! TanT
T UIeiTe 63 | T SFIRIdaT AT 0] HRa! YR&T edidhd HraHH
(NCAP IR&T M) Bl HRATTI T, [TTE M GaR! Weged gAad JR&T
FAUEE YU YAYd T a6 JR&T Sidgs JHIaY T, aﬁmwm
%Wummﬁwwmzﬁwwm&wguﬁgﬁ%

|

Suggested questlons and prompts
o TUE $ UcH HRRA §I5-0 X dURD! T&T HARIES & & g7
o QU I UH Hid THIGRS TGS ?
o UW: T UGHT AN oHHART B! (R0 Yt g6 ?
o WY 3 P! JUHSTC U DI [TARAT AUTTHT T T SR TRUSD]
PUTHATUGEH D] TR B S ? .
o TURDI SIHITIC T WP SRITAH] H H1 HADHATTGE LRI
Sieo P B ?
o T qUISeh! fraRHT i O I gew 2
o TUSH! STHTH TF W HAITAHT H HTHEE JHT HIQDT & aT JHFRIT
T Hfh Ul &1 2 _

« U] =R fb ff paTheUEs W T Hib U B 7

= NCAP JRET TR (YT Tl HRD| JR&T Geidh HRIsHhH)
TR TSP & (TR ©?

» P TR JART ATe TR I HTLEE B o d ol QR
TEIEED! AT FGI3 aT [AeEH JaRT AMHTEaT JUR a1 JHd TR
faaTE QRfg U Agd Tes1?

. Wg?&@wﬁ&ﬁfmmwnﬁam%a?wﬁ?ﬂ%?wﬁ

. A DrTETTS iy Hes are gee Framge wi

TTGIhT gAIAgS?
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»  SIRIHHT IRHT GSH YN AeE D] ST HH T (ST TRUD!
ﬁ?&ﬂuﬁﬂ‘%waﬁ TR FAIfdgsE
o B WMBRI a1 TUEF (Evidence) IUAX HSICUPH! HT qURATS Ul ILTEE
T T Hed QAT Sl a1 ?
o & qUR W 3 BT A Tafafeee WERIT ST $- HH a1 Rew
(Gaps) IR IR gl T3 JFGS ?
o TTH T PRGB! HHHT Hig PRI Geb! U3 YT HUAT YYRIN?

At the end of the interview

o B Srdafdie! ST gt

o JURH! THIRIAI®! @R Y=Iarg

o TURD [CJHTH! TSR AUTaH TS& YRETH! RUFH YR w18 TRTfad

SUANSCIERICS! TEd o |

. BTIﬁdmscnaWqudqﬂEﬁﬂ‘rdeumaﬂ?{tﬁammJ|-1g9| ------ SqHT gTHT
JRATdIgaTe UfedM TRGT Yo STIRTT UHeT Tdd Tl I Tqaed $
YIH<T Heeaqul © HoR dUrSe! widfshar Mt |

o <A qURS! B U T 52

W ¥ PRI Ts& WahTHdiee
(To be read to each participant for this pillar)
W ¥ Jd S TINTHdeE D! AdER JUR TH UG HIHHeE [dhIHl biwd B
Y 3R IGTeRUNT TSP YRET BT X ATUGUS 3OS X foeh] FR=R a1 Jgal
SHHAT YT TRISH TAAfIEE JHTCGRT B | IdT TAREE AT SiHadHl I ATHIgedrs
IRIEA IR IUREE T Wie Iee X FAHT TS I Fagd T4 R <fid 1T are
AT, T a1 AreH UG Fad TRI TSt Iars- 3 I 3= SHRIAYUl TIgRAT HH!
T3 AT 11 far FATHAIGE Ui+ THIAR S| I WA ST TEd
(URIFTA) TSP GUCARE HH T TATIUGED] T S TGS I HRER IdD
SFTATCTT (TS 8-) foTuesT T T e ! T Iievee] JaR] Al SrAfIu
(ﬂ@wmmﬁ(graduated driver licensing) OhIi-lrs:bl-{eivlﬂ\c'lIiir gerar faq
3G E]

Suggested questlons and prompts

o QU $ UcH HRRA §I8-0 X dURD! T& HARIES & & g7
o QU I UH Hid THIGRY TGS ?
o UW: T UGH AN oHHART B! (RO YT g6 ?
o TR ¥ Pl JUASIC TUTRE DI [TARAT TUTTH TH TR SR TRTDT
PUTHATUGR D] TR B S ? _
o TUISH! SFTHATIC TH T SHRITADT H H HATDHATUGE AT e
Sfexg® & 2
o UW: qURS! [aaRHT fa a T g8 ?
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o TURDI SHITH T WY SRITAD] 1 HIHGE AR HSG T & aT IR
T FibTD! 1 ? _
o AUEH! faaRH fob ff pUTHETURE JHR T Hfbueb] & ?
o TSH JRETH! AN U ILRUGE U T qUISA &b Bl Gl 8w I e,

§IE0 7
» FHIAD] UIAHT I HRAGI-TSD! RUfd Sl 7
» TSH GRET HIAD! UreidTs 2@ UM b T Hdh=s?
« RRA 1A / A TR Sfaer T ge- &l S (SGTEUID!
AR Hicdee / s@He UTNT, A1U.Y)
- TSH YRETD] TN ATl ITATAT (@A3H-4) & YHDT Wew?
= S YUNTDH I FAeRIT AT P HHIBHSRIES THITS UTel

= HSD YR& FIH BT TAUTTHT P BT DHHI HHGIRT B ? fe-ien!
USRI HSD YANT G| HIERYT SISTDIS ?
o T O DRI 91 T ITAH YU TSP T ged! YRI&d HATER
SIS JUR TH Hgd JD?
o & qUR W ¥ FT A MG TfRd SFHRH $7 BT a1 SiReE
(Gaps) SR TR dg! I3 TGS ?

o T TH PRIGMID! HHAT big PRI Fb! U3 HT HUIAT YYGIRT?

At the end of the interview

o BT Sfaafdie! sfamr gt

o TURS [GTHTS] THGRIA "UTTH TSP JR&TH! U FUR 13 IedTiad
STIRITR! T Gl § 13 Hed TS |

o BTH qUISATS T feOTeh! G IRUMED! QIR Uf T TS ST gTH
JARATdIg=aIe UfgdM TRHT T ST~ UYeT Tdd ol X aaqd $
FIYT HEeaqUl © YR qUEah! ufafebar fomat |

o SHfIHET qUS S B UY B e

WY 4, gHeAATIYTaS WER

(To be read to each participant for this pillar)

W 4 gHe Ufdd! SERO-AIDIAT UfdfchardT gURS! Y gUed! asdars
I THROIT ITAR T TaH SrHbIei AR IdT far Wy 3 3 Yurdia!
&I YRS SaIH IS THaILT TGS | aTgdaTs SRUdrd oofr $fY 7T U+ ek
JUTTER, SRYTE ST WIER YuTel!, ffsdars greuio-rest a1 ST fafeer Tgrmr
JUTTcHeh! fAeTRy TaH GUR T SHROI-IT STRITHT JgaiT fa TanT TRA T3¢ ara! faewr

R YRS HFAHAGE goc GYTdh] RS T- Jaee® g |

Suggested guestions and prompts

o TUR $ UGH BRI §I8-3 X dURd! &7 fSTHaRIgS & & g7
o TUR T UGHT Hic THIGRI §I50 ?
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o UW: T UgH Al foar st fuRor yuet g ?

TR { P JUHETE qTUTE DI [aRAT TUTTHT T TR SR TR
FATHAIGE D] AR Bl S ? _
JARD] STHTETC T WP SARIADT G T HATHATIGR IFRIT 3T
IeePT B ?

o U AR fIaRHT fobet ol X 6 2 _
JUTEH] STHTAT T TR SRITADRT H1 HIHER G HRGhT & a7 AHR™T
T Hib T o ?

o TqUIED! faaRHT fbT o UTHETUEE IHRT T Hfbuab! 37 7
gﬁi&maﬁr 3R LT U T4 dUIE A & Bl Frlag AT T

B ?

. ma;wawwmmwwmm
TR S ?

= OIS AUTCTehT SRUTRIeh! THT AATEelS BT 5U8O ?
P T41 STFBR] a1 9 IUdacy H3GT TSP TN diged| RIad HagR
SIS JUR TH Hgd JS?
& TS WP Y HT A TATIRESET TRa TR $4 Ul 1 SRe®
(Gaps) SR TR dg! I3 TGS ?
BTHI I PRIBT-Ih] HHHAT dhig PRI bl TS HU HUAT UYGINT?

At the end of the interview

BTt srafdien! sremr gt

JUR D! THIRTATD! A1 S=aTe

JURS fEIHID! THSHRIA AUTaHT T8dh JRETH! RUTTAT GUR w13+ wr1faa
STIRITR! T Gl F 13 Hed TS |

T JURATS T SeTT-IHh! Gl aRUh! AT Ui T TTHe! ST gTHT
JRATAGEHIE UfgdH TReT Ua ST UHES UKd Mol I auae $
FIYEI HEAYU B YR dUTsd! Ufaferar fomat |
SHf~TAT dUR D! Big U B fa?
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