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QUESTIONING TOURISM CONCEPTS
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Types of Tourism
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Definitions

Tourism suffer from so many definitions that prevent from understanding it. And suffers from so
many classifications that makes it difficult to understand such as Ecotourism (ET), Sustainable
Tourism (ST) and Mass Tourism (MT)

I “Responsible travel to natural areas that conserves the environment, :
E I :sustainsthewell—beingoftheIocalpeople,andinvolves |
| interpretation and education” (Ecotourism Society) :

I "Tourism that takes full account of its current and future economic, :
S I : social and environmental impacts, addressing the needs of visitors, |
| the industry, the environment and host communities” (UNWTO) :

MT 2?2 i



UWE s

ET . ST . IVIT Bristol | i

Applying Env Mangt Sys.
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Questioning Sust. Tourism Dev.
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Tourism development as a subset of sustainable development (source:

Fridgen1991).

Economic
Development

UWE Ufnir\:ersity
of the

Bristol | %

Equity &
Social Justice

Development
Conflict

Environmental

Resources

- Conflict Protection

Scott Campbell 1998
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Tourism in Education

Discipline Internal specialty related to tourism
N N
a I a I
Hospitality &

%{ Leisure % Management, Events, Restaurants

%{ Forestry ) Eco-camps, Field Station

%{ History ) History of Tourism

%{ Business ) Financial Model, Investment

Tourism
H{ Cultural ) Influence on Destination
Geography 4
International . .

%{ studies % Country Relations, International Development
,-ll ------------------------------------------------------------- -\‘
l‘ % Anthropology %‘ Cultural, Guest/Host Encounter, Tourist Gaze, Staged Authenticity :
[
‘ I

|

! Landsca.pe & Coastal Zone, Parks, Cities, Travel Network, Waterfront 1
l Urbanism ll
S
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Part (I1)

EVOLUTION: TOURISM & URBANISM
(With Projections/Example from Egypt)
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Tourism & Urbanisation

Although the urbanization process has been well documented throughout history and the evolution of travel
has been studied with equal thoroughness, the connection between those two phenomena remains
significantly understudied.

d 2 4 5) Sust. &
% Q . - (.) (5) Sus (6) Post
& (1) Pre Industrial . . (3) Beginningz of Enviro. Global et
2 . (2) Industrial Revolution . , e ol Sustainabili-
) Revolution Ecological Planning Mitigati{ £nvironmen- t
o on tal Issues y
Q
o o ©) @) @) @) &) @) @) o o &) @) @) @) @) o @) o @) o
= N ) < ) © Fs 0 o) o o 2 M < 1A ) N 0 Q o e
% 0 00 00 00 0 ©0 00 00 o) ) &) ) o) Q) o) o) oy o) o @)
— — — o i — o — o o — — i i o i — o i N N
(4) Adventure Tourism

(2) Getting Close to Nature (Club-Med) (3) Self improving &
and Anti Aristocrat Learning while in Vacation

(5) Solidarity & Helping

(1) Aristocrat and class-based tourism
People

(Not limited to the
Aristocrat)

TOURISM
EVOLUTION

1&2
1 2 3 3&4 5&6



Urbansim (and tourism)

Urban scholars, historians, institutions, contemporary researchers

Mumford (1961), Schuyler (1986a), Steiner et al. (1988), Kostof (1991, 1992), Tyrrell
(1999), Merchant (2007), Steinitz (2008), Castells (1985, 2010) , AlSayyad (2001, 2014),
Hall (1998), Daniels (2009), Newton (1971), Barlow (2001b), and Davis (2005), such
Tisdale (1942), the National Library of Medicine (1968), Montgomery (2004), Leite &
Garburn (2009), Encyclopedia Britannica (2009), the U.N. World Urbanization Prospects
report (2014), and the U.N.—Habitat World Cities report (2016)

Urban issues

Cities Transformation

UWE s

Historic

Suburbs

Land Use

Services

Public Space

Streetscape

City Resorts

Density

Transit

Land Tenure

Land Value

Shape, Form & Size
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Tourism (and urbanism)

Tourism scholars, historians, institutions, contemporary researchers

Towner (1988), Towner (1991), Smith (2003) and Walton (2009) have thoroughly investigated the
evolution of tourism vis-a-vis class, socioeconomics, unions, labor, and institutions.

E. Cohen (1979, 1988), L. Cohen (2008), Kirshenblatt-Gimblett (1998), Graburn (1997, 2001), and
MacCannel (2011) have addressed the cultural dimensions of tourism: the encounter
between the guest and the host, the concept of “staged authenticity,” the ethics of travel, the

influence of socioeconomic class on travel, the commodification of culture, and tourist
motivations

Cultural and human geographers such as Law (1993), Harris et al. (2002), and Mbaiwa et al. (2011) have

informed us about tourism in city centers and the attitudes of locals toward visitors, as well as
interaction patterns created during the tourist visit.
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Destination p Tourist m Travel-Mode )

Not every part of the bunlt enwronment is tourlsm destmatlon (D)

Not all people are tourists — but all tourists are |

‘lf- l'
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Tourism within Urbanism

- —ln the process Of urbanization, tourjsm_ Rl T o
destination is part of the dynamics that shape cities T

Destination

Urbanization

Evolution of Urbanization
With Application on Tourism

How these have influenced
& shaped tourism

Travel
Mode

Tourist

d a maj®
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Tourist =2 Travel Mode = Destination

MAIN CATEGORY SUBSET

Urbanization D: tourism destination (resort, hotel, camp, etc.)

Mobility TM: travel modality (railway, charter flight, car, bus, etc.)

People T: tourist/ traveller (social class, education, economic status, etc.)
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Tourist =2 Travel Mode = Destination

Arriving Hub

(Tourism Infrastructure, Tourists
i.e. Train Station) (i.e. Class,
f Education) .

Tourism e Travel Mode
Urbanization (le Car' Train)
(i.e. Hotels)
| Tourism .. o Tourists
Destination ~~~~~-Urbanization at Origin
(i.e. the City) Not Tourism Related

(i.e. Gov Complex)
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Tourist =2 Travel Mode = Destination
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Eras\Milestones (with Application on Egypt)

ERA YEAR

Ancient Civilizations 4500 BC
Roman Road Network 300 BC
Pilgrimage 1200 AD

Era of the Grand Tour 1660 1660
Railroad Transport & Industrial Revolution 1820
Commercial Car Available for Public 1890
WW!I and the British Empire 1920
WWII and the Jet Era 1945

Environmentally Sound Development 1983

Solidarity, Philanthropy & Pro-poor Tourism 1990
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1- Ancient Civilisation (4500 BC)
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Destination Travel Mode Tourist

(T) has the largest influence, followed by (TM); (D) was already shaped
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1- Ancient Civilisation (4500 BC)
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2- Roman Road Network (300 BC)

Destination Travel Mode Tourist

During the Roman empire 300 BC, (TM) facilitated (T), but had very little influence on (D)
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2- Roman Road Network (300 BC

Africa o
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2- Roman Road Network (300 BC)
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2- Roman Ro
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Destination Travel Mode Tourist

In the Pilgrimage era 1200, (D) is shaped by the influx of visitors (T); (TM) is the least significant pillar in pilgrimage travel.
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3- Pilgrimage (1200 AD)
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4- The Era of the Grand Tour (1660)

Destination Travel Mode Tourist

During the Grand Tour 1660, Tourist-driven travel (T) shaped both destinations (D) and travel modes (TM)



UWE Ufni’\:ersity
of the

4- The Era of the Grand Tour (1660)




5- Rail Road / Industrial Revolution (1820)
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The railroad, 1820, (TM) played a vital role in the tourism boom (T), which affected the destination (D)

Elite lived in the
center of the city

)

City centeris
congested

)

Elite moved out
using railway

This encouraged the
—) development of the
suburbs

)

Railways supported
decentralization

This transferred
—) what was a “village”
to be a “suburb”




5 Ra|I Road / Industrlal Revolution (1820)
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(Left) Wagons-lits coaches at the inauguration of a new service between Luxor and Aswan in 1926
(right) Locomotive built by the North British Locomotive Company in Scotland for the Egyptian
State Railways in 1905-1906.
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The Nlle Voyage

THOS. COOK & SON OFFER YOU THE FINEST
RIVER STEAMERS IN THE WORLD

Luxurious State-Rooms : Spacious Decks : Private Bath-Rooms
Unrivalled Comfort : Hot and cold running water in every cabin

THREE WEEKS' \()\ AGE to LUXOR & ASWAN .,

I.r.\.* *SUDAN,” “ARABIA™ & “EGYFT" leave C
o Wednesdays from November sth to March |\RI ///}

TWO WEEKS" VOYAGE to LUXOR & ASWAN % :[
The §.5. “ROSETTA" & “DAMIETTA™ leay I\{.i{l: £ 36 1

weekly on Saterdays from Jlrlll : \lar I\

ONE WE Fl\\ \0\ \(Jl to \Bl. ‘I\lBhL & HALFA ©
he S.5. “THEBES" leaves Aswan (Sheilal) weekly
\Iltv'hfl\i i \I\'\".(\‘V on u.xl}. both the 'xl'n'.(' services— I \Rl £.-f(l

THOS. COOK & SON 1™

CHIEF OFFICE

BERKELEY ST., PICCADILLY, LONDON, W.I.

Branches ar Cairo, Luaxor, Aswan, Alevandria, Port Seid, Khartoum and
throughour the world.
Egpe 1922

................

i "EGYPT SUDAN" o soviey Buscs, 5. Bogest 51, Lonion, 3911 §
will be sent post free Teurit Development Nhoe e Stuics, Cuies;  $
on application to:

Poster by Thomas Cook & Son
advertising trips for British tourists.
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6- Car Available for the Public (1890)
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Destination Travel Mode Tourist

In the commercial automobile era, the private car (TM) influenced tourism and people’s curiosity (T), and
land-use changes at the destinations (D) followed.
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6- Car Available for the Public (1890)
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Prince Aziz Hassan’s French Dion-Bouton car at the base of the pyramids (Source: Egyptian Gazette, 1904)
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Destination Travel Mode Tourist

In the WWI era, the three pillars played parallel roles in influencing the built environment during this era.
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7- WWI & The British Empire (1920)
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(Left) Hotel Cecil in Alexandria in 1920
(right) Cairo, main train station. (Egypt-Through-Time article, Sep 2013)
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8- WWII & The Jet Era (1945)
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Destination Travel Mode Tourist

Commercial air jet travel (TM) changed tourism dynamics, allowing more tourists (T) to travel.
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8- WWII & The Jet Era (1945)
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9- Eco-Development (1983)

Destination Travel Mode Tourist

Eco-destinations (D) are shaped according to environmental principles, attracting responsible tourists (T);
there are few changes to the travel mode in this era.
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9- Eco-Development (1983)
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Panoramic view looking northward toward the Shagra Ecolodge, Marsa
Alam. (Source: Gohar 2004)

View of Basata Ecolodge (Source: Naftali Hilger, The Guardian).
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Destination Travel Mode Tourist

In the Solidarity tourism Era, travelers (T) lead the shift to philanthropic tourism; most are curious about the
destination (D), which they shape and reshape. The travel mode (TM) is less significant in this era.
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10- Solidarity & Philanthropy (1990)
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10- Solidarity & Philanthropy (1990)
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Overall Evolution

Observations on how the
development across each era has

influenced the built environment
directly or indirectly.

Destination Travel Modal Tourist
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Ancient Civilizations UWE
4500 BC Bristol

Roman Road
300 BC

Pilgrimage
1200 AD

Grand Tour
1660

Industrial Revolution
1820

Commercial Car Available for Public
1890

WW (1), British Empire
1920

WW (I1), The Jet Era
1945

Environmentally Sound Development
1980

Holomorphic Tourism
1990

University
of the
West of
England
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Concluding Remarks

* The three pillars of tourism (destination, travel mode, and tourist) work together to influence tourism
development.

* Global and local tourism are also largely impacted by other non-touristic factors (e.g., war, trade, and
industry)

* Egypt, with its particular geography, location, resources, and context, has witnessed each stage of the
evolution of tourism.

* There has constantly been urbanization around tourism attractions and modes of transportation.
Egypt experienced a fluid synergy between the three modalities



Concluding Remarks
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Future research needs to investigate the interlocking connections between tourism and urbanization
throughout each era separately and across disciplines (e.g., anthropology, sociology, economics,
urbanization, and infrastructure).

Further investigation is needed to discern how one of the pillars becomes the primary influence,
overtaking the other pillars, in any given location and era.

The understanding of this change of this pillars through history allows us to predict the impact of new
technologies, transpiration and tourist curiosities that may emerge on tourism development patters,
forms, shapes and trends
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Part (lI1)
URBAN TOURISM: Considerations & Recommendations
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Considerations

Percentage of Population in Urban areas
H 1950

W 2007 7
m 2030 s

1- According to the United Nations, in 2015, 54% of
the world’s population lived in urban areas and that
by 2030 this share is expected to grow to 60%

World Africa Asia Europe Latin North
America America

2- Alongside rapid urbanization, the growth of the
tourism sector in recent years, driven by affordable
transport, increased mobility, travel facilitation, new
technologies such as digital platforms for property
renting and hospitality services, and a growing
middle class, has made cities increasingly popular
tourism destinations.
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Considerations

3- The wealth generated from both domestic and
international tourism contributes significantly to the
socioeconomic development of many cities and their
surroundings, drives cultural preservation and
regeneration and promotes intercultural exchanges.

4- The growth of urban tourism also creates
important challenges in terms of the use of natural
resources, environmental changes, socio-cultural
impact, fair working conditions, pressure on
infrastructure, mobility, peace and security,
congestion management and the relationship with
host communities.




Considerations

5. In a time of intense debate over the growing
number of tourists and the livability and
sustainability of cities, it is essential that all
stakeholders — residents, visitors, local, regional and
national authorities and private sector — work
together to respond to the current and upcoming
challenges.

6. Creating policies that provide guidance to the
sector on how to more effectively develop and
manage urban tourism is crucial to the long-term
sustainability and development of the tourism sector
and urban settings.
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Considerations

7- The principles of the Global Code of Ethics for G Lo BAL C O D =
o of ETHICS 353

o
8- Tourism can make an important contribution to 9

the New Urban Agenda and the achievement of the -
Sustainable Development Goals, particularly Goal 11 “‘ '

on ‘Make cities and human settlements inclusive, ,,
safe, resilient and sustainable’ Global Code of Ethics T
O for [ourism

| D |
for Responsible Tourism .—I

Eal

A
o




Recommendations on Urban Tourism

1 To promote the integration of tourism in the
wider urban agenda

To foster sustainable policies and practices in

urban tourism



Urban Tourism in Wider Urban Agenda

1- Tourism should be fully integrated in the wider
city agenda as a means ensure its effective
contribution to the development of inclusive,
resilient and sustainable cities.

2- Cities should set governance models and
collaboration mechanisms for urban tourism that
engage the tourism administration as well as other
relevant areas at all levels — national, local and
regional, the private sector and local

communities.
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LONDON VISITOR ATTRACTIONS
London’s top ten most popular visitor attractions (2013) |

= —
o e
Efficiency
Equity Transparency
Subsidiarity Eng;(a:iqvefnent
Good Urban
Governance
Sustainability Security




UWE Ufni’\:ersity
of the

Bristol | I

Urban Tourism in Wider Urban Agenda

3- Tourism should be included in cities” monitoring
and measurement systems ensuring evidence-based
decision making, planning and management.

4- Tourism should be part of the urban policies and
strategies to achieve the implementation of the New
Urban Agenda and the Sustainable Development
Goals, specifically Goal 11 on ‘Make cities and
human settlements inclusive, safe, resilient and
sustainable’.




Sust. Policies & Practices in Urban Tourism

1- Urban tourism should promote sustainable
practices for a more efficient use of resources and a
reduction of emissions and waste within the
framework of the circular economy.

2- Cities should implement the concept of smart
urban tourism destinations by integrating fully the
following pillars in their policies and strategies:
governance, innovation, technology, accessibility and
sustainability in the three areas — social, economic
and environmental.

UWE

Bristol
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CITIES

The Efficient City

Municipalities worldwide are exploiting a host of creative
solutions to reduce energy consumption, water use, waste and
emissions, while also making it easier for people to get around

WAVE POWER
Hinged cylinders
anchored in the seafloor
are pushed by waves,
turning onshore utbines
that create electricity
(Orkney, Scotland)

UNDERWATER
TURBINES
Turbines seated on the
seafloor or estuary bed
are spun by daily tides,
generating electricity
(New York City)

By Mark Fischetti

STORM-SURGE GATES SOLAR HOT WATER

Open gates in rivers,  Rooftop tanks, heated
estuaries and canals by the sun, provide
dose when storm suges  domestic hot water
are expected, 1o protect  instead of furaces
lowlying and subterra- ~ (Rizhao, China)

nean infrastructure
(Rotterdam; London)

SMART PARKING
Digital parking meters

tell mobile-phone and ~ UNDERGROUND
navigation apps when  PARKING ————
aspaceopensup,  Subterranean garages
reducing rafic caused  near commuter destinations
by drivers tolling o eliminate the need for cars
spaces (San Francisco)  to surface (Paris)

CONGESTION PRICING—
Charging drivers higher
fates to drive in busy
neighborhoods eases traffic
(Stockholm; Singapore)

SCIENTIFIC AMERICAN ONLINE
For details about projects i selected cites see
ScientificAmerican.comysep201infrastructure

74 Scientific American, September 2011

SOLAR FILMS
Photovoltaic sheets on
south-facing building

facades generate
electricity (Berlin)

UNDERGROUND

TRANSPORTATION-

Commuter trains,

subways and primary

roads run underground BIKE RACKS AND LANES
in massive tunnels, Ample bike lanes and
freeing the ground level racks encourage more

for easy, clean bike and people to ride instead of
pedestrian traffic drive; they also promote
(Portland, Ore) fitness (Minneapolis)

NOTE DXEMPLARY CITES APPLAR IN PARENTHESES

© 2011 Scientific American

SOLAR POWER
Panels generate
electricity instead of
power plants and also
shade rooftops to lower
abuilding’s cooling
needs (Redlands, Calit)

SATELLITE IRRIGATION
Satelte control of park
and lawn irigation
systems cuts water con-
sumption and pumping
power (Los Angeles)

Hustration by Bryon Chrstie

HIGH-EFFICIENCY
WINDOWS

Superinsulated windons
quadruple the thermal
performance of double
panes and can be made
fromthe glassin exsting
windows (Empire State
Buiding, New York ity

Requiig businessés and
homes to separate trash,
recycbles nd compost
sparesandfils colcion

THREE-BIN RECYCLING

CARBON-
SEQUESTERING
CONCRETE
Construction material
‘made locally with carbon
dioxide that is exhaled
by power plants could
reduce greenhouse
gas emissions (Under
development)

HYBRID TAXIS
Large portions of taxi

fleets converted to hybrid
vehicles reduce air pollu-
tion and greenhouse gas
emissions (San Francisco;

VERTICAL FARMS
Food grown indoors
could reduce fertilizer
and freshwater use,
shorten transport and
recycle gray water
otherwise dumped
by treatment plants
(Under development)

charge dro s sh New York City)
drops (San Francisco)
LOW-FLOW APPLIANCES

Water-saving toilets and
showerheads installed

in buildings save millions
of gallons annually
(Austin, Tex)

© 2011 Scientific American

STORM-WATER
PRICING

Taing property owners
on the volume of storm
water that runs off the
property promotes
retrofits that reduce
wastewater volume
at treatment plants
(Philadelphia)

GREEN ROOFS
Rooftop vegetation
insulates buidings
against heat and cold
and absorbs storm
water (Chicago)

UNDERGROUND
UTILITIES

Tunnels dedicated to
carrying electricity,
‘water, cable television
and broadband Internet
minimize damage from
storms and make repairs
easier (London)

LEED NEIGHBORHOOD
Residential and com-
mercial construction
done across a city region
to the highest green, or
Leadership in Energy and
Environmental Design
(LEED), standards saves
energy, materials and
emissions (Rockville, Md)

WHITE ROOFTOPS
Rooftops painted white
reflect heat, lowering a
building’s cooling cost
and acity's heat buildup
(Washington, DC)

SEWAGE-SLUDGE
INCINERATION

Solid waste extracted
from sewage at treatment
plantsis burned to make
electrcity (Nashville,
Tenn; Buffalo, N.Y)

September 2011, ScientificAmerican.com 75
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Sust. Policies & Practices in Urban Tourism

7- Cities should promote universally accessible
urban tourism in line with the UNWTO
Recommendations on Accessible Tourism for All.

8- Cities should maximize the use of big data and
technology to better plan, measure and manage
urban tourism and promote evidence-based decision
making on key issues such as infrastructure, carrying
capacity, housing, transport and mobility,
management of natural and cultural resources and
community engagement in tourism.




Sust. Policies & Practices in Urban Tourism

9. Cities should develop innovative tourism products
and experiences and the use of technology to
diversify tourism flows in time and space, promote
longer stays and attract visitor segments that better
contribute to their long-term vision and

strategy.

10. Cities should advance the measurement
and monitoring of urban tourism in

order to ensure sustainable development
of destinations in a relevant and timely
manner.
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World Tourism Organization
International Network

of Sustainable Tourism
Observatories

INSTO OBSERVATORY MONITORING: employment; economic benefits;
governance; local satisfaction; energy management; water management;
waste water (sewage) management; and solid waste management.
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Thank You

Open For Discussions, Questions, Comments,
Reflections, ...... and More

©

amir.gohar@uwe.ac.uk
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